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Detailed pamphlets in Eng-
lish, Chinese, and Korean
are distributed at the Foreign
Residents Information Desk
(1F Main Building, Meguro
City Office Complex), Waste
Management & Recycling
Section (6F), and Waste Col-
lection Office, also available
on the Meguro City Website.
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(1) Basic Rules for Waste Disposal

and Recycling

- Separate recyclable items and waste according to types and

leave them at the collection site on the morning of the desig-
nated collection days.

- Collection sites are used and managed by people in their des-

ignated areas. Be sure to receive an approval from those who
use the site before use. Illegal dumping is strictly prohibited
and violators will be fined.

- If you are new in a new neighborhood and do not know the

location of the waste collection site, ask your neighbor.

(2) Separating Recyclable Items/

Waste and Manners

(DRefer to the pamphlets for the detailed information on how to

separate recyclable items, combustible waste, and noncombustible
waste. Plastic “containers” and “packaging” (with &3 mark),
PET bottles, bottles and cans are also collected as recyclable
waste. Recyclable paper waste is disposed at the local group col-
lection site in your community.

Please inquire for further details.

== Waste Collection Office

2-13-19 Megurohoncho
@ 03-3719-5345 FAX 03-3719-5064

= Waste Management & Recycling Section

6F Main Building, Meguro City Office Complex
@ 03-5722-9572 FAX 03-5722-9573
E-mail: recycle01@city.meguro.tokyo.jp

(@Wastes that contain mercury

Wastes that contain mercury, such as mercury thermometers
and sphygmomanometers, and fluorescent tubes are collected
once a month on the specified date of twice-a-month unburn-
able waste collection days. For more information, inquire with
the followings.

= Waste Collection Office

2-13-19 Megurohoncho
@ 03-3719-5345 FAX 03-3719-5064

(3 Large-Size Waste (collected upon request with a charge)

Call the Large-sized Waste Acceptance Center to apply for a
pick-up of furniture measuring approximately 30cm on a side,
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household electric appliances (expect the specified four types
and home computers), and bicycles. Online application via
website is available.

= Meguro City Large-sized Waste Acceptance Center

@ 03-5715-0053

Make a service application via “https://www2.sodai-web.
jp/meguro/index.html” or « ¥ K Z A MLFE D F-f5i & (Large-
sized Waste Collection Service)” in “ 7 > 5 A > 4—¥ X (Online
Service)” on the Meguro City website.

(@ Four types of household electric appliances and home comput-

ers (collected upon request with a charge)

Disposal of an air-conditioner, TV, refrigerator/freezer, and
washing machine/clothes dryer (four types of household elec-
tric appliances) are collected by the stores where it was or
a replacement product is purchased. If the store is unable to
handle the item, apply for the collection at the Home Appli-
ances Recycling Pick-up Center (2 03-5296-7200)

= URL: https://kaden23rc.tokyokankyo.or.jp
(®Collection of Used Small Appliances at Designated Site

The following 9 types of used small electrical appliances are
collected at designated sites. Inquire for more detail such as
location of collection boxes.

Mobile phones, handheld music players, handheld gaming
devices, digital cameras, handheld video cameras, portable
navigation devices, electric dictionaries, handheld calculators
and cables (including AC adapter)

= Waste Management & Recycling Section

6F Main Building, Meguro City Office Complex
@ 03-5722-9572 FAX 03-5722-9573

(®Collection of personal computers and small household appli-

ances by courier (application system: free of charge if includ-
ing personal computers)

The City has concluded an agreement with Renet Japan Re-
cycle, Inc., a nationally certified business operator to collect
small household appliances including personal computers
from home by courier services. If a computer is included, this
service can be used for free of charge. For more details, check
out the website below.

= URL: https://www.renet.jp/
(@ Collection by PC manufacturer

Please apply for collection to the manufacturer of the PC to
be disposed of. PCs sold after October 2003 with the PC recy-
cling mark will be collected free of charge. If the manufacturer
is unknown, please apply to the PC 3R Promotion Association
(B03-5282-7685).

&= URL: https://www.pc3r.jp/
Items that cannot be collected at the Waste Collection Office

Toxic or dangerous items such as gas canister, paint, chemical,
petroleum, battery, or fire extinguisher cannot be collected.
Please consult with the Waste Collection Office.

= \Waste Collection Office

2-13-19 Megurohoncho
2@ 03-3719-5345 FAX 03-3719-5064

* For information concerning about environment, please inquire

to the following office:

= Eco Plaza of Meguro City

1-25-26 Meguro (in Dendo Fureai-kan)
@ 03-5721-2300 FAX 03-5721-2316
https://www.ecolife-meguro.com/
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(1) Electricity

Electricity is supplied at 100 V/50 Hz in the Tokyo area.
*Before using the electricity at a new residence, you will be re-
quired to submit an application to your preferred electricity re-
tailer (electricity utility) in advance. A list of electricity retailers
is available on the Agency for Natural Resources and Energy’s
website, etc.

= Agency for Natural Resources and Energy/
A list of electricity retailers
URL: https://www.enecho.meti.go.jp/category/electric-
ity_and_gas/electric/summary/retailers_list/

* When you would like to sign up for a rate plan that has
been available since before the liberalization of electricity
retailing started;

&= Tokyo Electric Power Co. Customer Center
(18] 0120-995-001

(For electricity rates, moving in or out, and contract, etc.)
{6281 0120-995-002

(Inquiries on other electricity related issues)
@ 03-6374-8936

(When toll free numbers are not available/Paid call)

&= Tokyo Electric Power Co. Website
URL: https://www.tepco.co.jp/index-j.html (Japanese)

: https://www.tepco.co.jp/en/hd/index-e.html
(English)

* When electricity is not available at your residence and you
will check the electrical equipment by yourself
&= Tokyo Electric Power Co. Website
URL: https://www.tepco.co.jp/disaster/teiden.html
(Japanese)
: https://www.tepco.co.jp/en/hd/index-e.html
(English)

* If electricity is still not available;
{181 0120-995-007
(Inquiries on facilities including power failures,
power poles, and electric wires)
@ 03-6375-9803
(When toll free numbers are not available/Paid call)
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(2) Gas

The type of Gas provided by Tokyo Gas Co.,
Gas).

To use gas, contact your local branch of Tokyo Gas Co. in ad-
vance to have them open the main gas valve for you. At the same
time, they will check that your gas appliances match the gas type
supplied and also give you guidance on the safe use of gas.
= Tokyo Gas Co., Customer Center

@ 0570-002211 (navigation dial)

2@ 03-3344-9100 (When navigation dial is not available)
= Web Customer Service

URL: https://www.tokyo-gas.co.jp/en/

is 13A (City

* If You Notice a Gas Leak

* Open wide windows and doors.

- Shut off the gas valve for the gas appliance and main gas valve.

- Shut off the main valve of the gas meter.

- Contact Tokyo Gas Co. regardless of the time of day or day of
the.

* Never use any fire such as lighters and matches.

* Do not touch any switches for electric lights and fans. (Small
sparks may occur when turning on/off the switches)

1= Gas Leak Reporting Telephone
2@ 0570-002299 (navigation dial)
@ 03-6735-8899 (When navigation dial is not available)

(3) Water Supply

Tap water is potable.
Notify the Customer Service Center before using or stopping
use of tap water 3-4 days before in advance.
= Bureau of Waterworks Customer Service Center
2@ 03-5326-1100
(For moving in or out and changes in contract)
@ 03-5326-1101
(Fee,Leaking repeair and others)
= Tokyo Metropolitan Bureau of Waterworks Website
URL: https://www.waterworks.metro.tokyo.lg.jp/eng/
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(1) Driver’s License

You must complete a proper procedure at a driver’s test-
ing center to make your foreign driver’s license valid in Japan.
Please inquire for details.
= Driver’s License Telephone Information Service (Eng-

lish)

2@ 03-5463-6000
t= Samezu Driver’s License Center

1-12-5 Higashioi, Shinagawa-ku

@ 03-3474-1374

(2) Registration and Cancellation
for Motorcycles

@Motorcycles with a capacity of 125 cc or less, etc.
Registration: Within 15 days of obtaining a motorcycle, bring
the sales certificate (or “receipt of disposal report” (haisha
shinkoku uketsuke-sho) or “certificate of transfer of vehicle
ownership” (joto shomei-sho) and your Residence Card
(“zairyu card”) or Special Permanent Resident Certificate (for-
mer Alien Registration Certificate) to the Tax Affairs Section
(2F Main Bldg., Meguro City Office Complex) to complete
registration procedures.
Cancellation of Registration: If you no longer own your mo-
torcycle or transfer your parking place out of Meguro City,
you must take your vehicle license plate, plate registration
certificate and Residence Card (“zairyu card”) or Special Per-
manent Resident Certificate (former Alien Registration Cer-
tificate) to the Tax Affairs Section (2F, Main Building, Meguro
City Office Complex) within 30 days. Those with Meguro
license plates and a plate registration certificate may complete
this procedure at a Chiku Service Office.
Transfer of Ownership: The former owner of a motorcycle
must complete the cancellation of the registration and the new
owner must complete the registration procedure.
&= Tax Affairs Section

2F Main Building, Meguro City Office Complex

@ 03-5722-9826 FAX 03-5722-9324

(2Motorbikes over 125¢cc

= Tokyo Transport Branch Office (Tokyo Unyu Shikyoku)
1-12-17 Higashioi, Shinagawa-ku
Telephone Service @ 050-5540-2030

(3Light Three-and Four-wheeled Passenger Cars (under 660cc)
&= Light Motor Vehicle Inspection Organization
(Kei-jidosha Kensa Kyokai)
3-3-7 Konan, Minato-ku
Call Center & 050-3816-3100
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(3) Bicycle Parking Lots

(Refer to the Guide to Bicycle Parking Lots in
Meguro City on page 109)

There are Paid Bicycle Parking Lots (for periodic use and
temporary use) and Registered Bicycle Parking Lots (annual
registration) near stations in Meguro City. The applications
for the Registered Bicycle Parking Lot are accepted around
late November to late December. Inquire for more details.

*

Removal of Illegally-parked Bicycles

Bicycles removed from station areas are kept at one of
the three impounded bicycle storage centers in the city, and
reclaimed bicycles can be returned at the Nakacho-2chome
Impounded Bicycle Storage Center. To reclaim your bicycle,
bring with you your bicycle key, identification that verify-
ing your address and name (Residence Card (“zairyu card”)/
Special Permanent Resident Certificate <former Alien Regis-
tration Certificate>) and a Removal and Storage Fee. Please
inquire for details.

&= Bicycle Affairs Subsection, Public Works Manage-
ment Section

6F Main Building, Meguro City Office Complex

@ 03-5722-9444 FAX 03-5722-9636
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(1) Dog Registration and Inocula-
tion against Rabies

Owners of dogs aged 91 days or older are obligated to register
their pet once and have it inoculated against rabies annually.

The registration is handled at the Sanitation Section (3F Main
Building, Meguro City Office Complex), Himonya Branch, Public
Health Center or Chiku Service Offices (¥3,000 registration fee).

Have your dog inoculated at a veterinary hospital every year
between April and June, and submit the certificate at the Sanita-
tion Section (3F Main Bldg., Meguro City Office Complex), Hi-
monya Branch, Public Health Center or Chiku Service Offices to
receive a tag certifying the dog has been inoculated (¥550 fee).

During Rabies-Prevention Week every April (group inocula-
tions), you can have your dog registered, inoculated and obtain
the certification tag at the same time at the designated veterinary
hospitals.

* Always keep a registration tag and inoculation certification tag
on your dog at all times. When walking your dog, use a leash
and always remove the dog’s excrement from public spaces
and dispose it appropriately.

Notify the reception desk in case of the followings:

@ A pet dog died

(@ Got a dog from someone

(3 Owner ’s address or name has changed

@ Leaving the country

(® A pet dog bit someone

= Sanitation Section
3F Main Building, Meguro City Office Complex
@ 03-5722-9505 FAX 03-5722-9508

(2) If You Can No Longer Keep Your Pet
(dog or cat)

If you are no longer able to keep your dog or cat due to un-
avoidable reasons, try to find a new owner.

If it cannot be done, consult with the Animal Care and Consul-
tation Center. Please note there will be a charge for taking over
your pet.
== Tokyo Metropolitan Animal Care and Consultation

Center

@ 03-3302-3507

(3) Handling Animal Carcasses

Meguro City Waste Collection Office handles pet animal
carcasses upon application. The fee is ¥2,600 per animal (under
25kg).
= Waste Collection Office

2-13-19 Megurohoncho

2@ 03-3719-5345 FAX 03-3719-5064
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B Housing Subsidy Programs

Subsidies are available to help cover part of the rent for
the following households who live in private rental housing
and have resided in Meguro City as of the base date (April
Ist every year).

(D Elderly person’s household (an individual over the age
of 65 living alone or a household in which all members are
60 or older including at least one person who is over the age
of 65) ; @ Disabled person ’s household (a household with a
person holding either of the Certificate for the Physically Dis-
abled (Level 1-4) or the Certificate for the Mentally Disabled
(Ai-no Techo) or Health and Welfare Handbook for People
with Mental Disabilities (Seishin Shogaisha Hoken Fukushi
Techo), or a person receiving the disability pension due to
mental disorder; (3 Family household (a household raising
and living with child(ren) under the age of 18). For details
including application period, eligible number of household,
requirements and amount of the subsidies, inquire at the fol-
lowing.
== Housing Section

6F Main Building, Meguro City Office Complex

@ 03-5722-9878 FAX 03-5722-9325
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