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Foreign residents can now make inquiries by phone. By scanning the QR code on the right with a
smartphone or similar device, you will be connected to an operator. The operator will then contact the
ward office, enabling a three-way call. This service is available in 13 languages, including English, Chinese,
and Korean, during ward office hours (8:30 to 17:15).Don’t hesitate to use this service if you need it.
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